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Remote Control:

Access for your administrators
or for all employees

-TS Access Built-In

-Secure, Encrypted VNC Built-In
-Supports Radmin

-Supports PCAnywhere

Secure FTP to any node!
Admin chat built in!

Full Ticketing System:

User accessible full ticketing system
with robust SLA management. E-mail
reader, user portal, and highly filterable
ticketing system with basic

Reporting:

On demand customizable reporting
for every aspect and action related
to your network! Reports, even
customized reports, can be
delivered as scheduled.

Mobile access for critical
functions now available!

Inventory:

Instant access to complete software
and hardware inventory.

-Vendor integration for support
information with HP, Dell, IBM, and
Lenovo is built in!

-Track both software and hardware
changes!

Monitoring and Alerting:

Alert to admin console or email.
Monitor any counter, any event log
(timestamp, search, and archive them
too!),any process, any service, or any
port. Simple and customizable. Take
automated action for detected alarms!

Includes SNMP control and syslog
parsing for non-windows devices

We Also Provide...

Patch Management:

Fully automatic control of your
Microsoft patches. Easy
installation for all others.

-Complete control of patches,
including the ability to customize
the installation of each package
beyond the options provided by
Microsoft

-Full, detailed reporting of all
patch status

-Easy patch deployment for new
workstations

Secure Vizion’s

ManagelT services can be configured to:

Completely manage your IT infrastructure for
businesses with no internal IT personnel
Improve visibility, productivity and flexibility for

Easy, Gui-Driven
Scripting:

The scripting interface is
command central for almost all
tasks that can be performed on a
remotely managed node. Provides
the ability to perform any function
that can be done in the operating
system of the managed node
remotely, individually or “en
mass”.

Software installation:

Install any application remotely,
regardless of the location of the

managed node.
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businesses with on staff IT personnel

Provide a competitive edge for independent IT
professionals supporting multiple customers,
with complete access to enterprise class tools

and resources

Email Archiving for regulatory compliance, Email filtering for viruses, content and spam, Web Filtering and logging, and IM
Filtering and logging. Our gateway security services are fully redundant with 99.99% reliability, secure, and user accessible!
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